
State Bank of India NRI Banking Services
NRE / NRO / FCNR Account* Opening Form

Open a Bank Account with State Bank of India in India 

Contact India - round the clock
To dial from UK – 08081017633 

To dial from India (BSNL / MTNL Landline) 1800112211 - (from other lines) +91 80 26599990 
E-mail: contactcentre@sbi.co.in               Website: www.onlinesbi.com/nri                 www.sbi.co.in

‘State Bank of India (SBI) Branches in the UK facilitate the submission of 
Account opening forms to branches of SBI in India’

* Your Account / Deposit is held with a branch of State Bank of India in India and is regulated by the Reserve 
Bank of India. The legal and regulatory regime applying to State Bank of India in India is different to that of the 
United Kingdom or the EEA and your rights in relation to your deposit will therefore differ. In particular, the rules 
and regulations for the protection of depositors under the UK Financial Services and Markets Act 2000 do not 
apply to business conducted by State Bank of India in India. The services of the Financial Ombudsman Service 
or the provisions of the Financial Services Compensation Schemes will not be applicable available to investors  
depositors conducting business with State Bank of India in India. I-1

Eastham Branch
149-153 High Street North, Eastham, London E6 1HZ

t: 0208 470 2992  e-mail: mgr.eastham@sbilondon.com
info.eastham@sbilondon.com

London City Office
15 King Street London EC2V 8EA

t: 0800 532 532 e-mail: nriservices@sbilondon.com
customerservices@sbilondon.com

remittances@sbilondon.com

Golders Green Branch
630-632 Finchley Road London 

NW11 7RR t: 020 8458 3856
e-mail: mgr.goldgreen@sbilondon.com

info.goldersgreen@sbilondon.com

Leicester Branch
25 Horsefair Street Leicester 

LE1 5BP t: 0116 242 8830
e-mail: mgr.leicester@sbilondon.com

info.leicester@sbilondon.com

Harrow Branch
20 College Road Harrow 

HA1 1BE t: 020 3114 1027
e-mail: mgr.harrow@sbilondon.com

info.harrow@sbilondon.com

Manchester Branch
Charlton House 18 Albert Square

Manchester M2 5PE  t: 0161 817 2530
e-mail: mgr.manchester@sbilondon.com

info.manchester@sbilondon.com

Southall Branch
Kings House The Green Southall

Middlesex UB2 4QH  t: 020 8574 0111
e-mail: mgr.southall@sbilondon.com

info.southall@sbilondon.com

Birmingham Branch
118 Soho Road Birmingham 
B21 9DP t: 0121 515 0400

e-mail: mgr.birmingham@sbilondon.com
info.birmingham@sbilondon.com

Wolverhampton Branch
39 Queen Square, Wolverhampton WV1 1TL

t: 01902 716050 e-mail: mgr.wolverhampton@sbilondon.com
info.wolverhampton@sbilondon.com

Coventry Branch
68 Hertford Street, Coventry CV1 1LB

t: 02476 234 9000 e-mail: mgr.coventry@sbilondon.com
info.coventry@sbilondon.com
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DOCUMENTS REQUIRED
You can submit the application by visiting any of SBI branches along with the following documents

Two recent passport size photographs of each of the applicant(s) (duly signed by the applicant(s) on the 	»»
	 face of each of the photographs)

Photopage, VISA and address page of the Passport of each applicant»»
Proof of Indian Origin (where you do not hold an Indian Passport) Any one of the following			  »»

	 1. OCI card (Overseas Citizen of India)	 2. PIO card (Person of Indian Origin)	 3. Birth Certificate (Showing place of birth in India)	

	 4. Marriage certificate (if spouse of a PIO/Indian Citizen)	 5. Cancelled Indian passport / surrender certificate		

	 6. Parents Indian passport / PIO Card/OCI card along with your detailed birth certificate

Seperate proof of address in UK for each applicant – Bank statement/Utility/Council bill  <3 months old»»
Proof of address in India »» (only if your choice of correspondence address is in India)

Cheque for funding amount payable to “SBI A/c (your name)”»»
Copy of PAN Card »» (Permanent Account Number - issued by Income Tax Department of India) mandatory for opening NRO Accounts

All photocopies should be self attested by respective applicant»»

Account Type: Status (Please tick appropriate Box)

       Non Resident Indian (NRI)                                                            Person of Indian Origin (PIO)  

Details of Indian Branch

Branch Name: _________________________________________________________________________

Branch locator available at https://www.sbi.co.in/?action=branchlocator

Branch Code: __________________________________________________________________________

State Bank of India, UK branches only facilitate the account opening in SBI branches 

in India by forwarding the completed account opening forms with supporting 

documents. Please note that all information about your accounts is held by Indian

branch and any changes to the accounts will be done by your branch in India.



NAME 
ADDRESS & 
CONTACT 
DETAILS

TICK ONE 
ADDRESS FOR 
RECEIVING ALL 
COMMUNICA-
TIONS FROM 

SBI

EMAIL AND 
MOBILE NO. 
MANDATORY 

FOR INTERNET 
BANKING

Please open FCNR / NRE / NRO Account at your                                                                                  (Name of Branch)

Customer Information                                                                          Please fill attached customer information sheet

Individual Details                             First Name                           Middle Name                              Surname

1st Applicant Mr/Mrs/Ms ____________________________________________________________________

2st Applicant Mr/Mrs/Ms ____________________________________________________________________

3st Applicant Mr/Mrs/Ms ____________________________________________________________________

                                                     Date of Birth                                 SEX                        PAN / GIR No. (If an assessee)
1st Applicant                                                                                     M/F                    ____________________________
                                                                                         
2nd Applicant                                                                                     M/F                    ____________________________
           
3rd Applicant                                                                                     M/F                    ____________________________                                                                               

Name of Parents / Natural Guardian

(in case any of the applicants is a minor)

Oversea Address ( Compulsory)                                                                                    Indian Address

 __________________________________________        ____________________________________________

___________________________________________      ____________________________________________

___________________________________________      ____________________________________________

Tel. Res ____________________________________       Tel. Res _____________________________________

Mobile _____________________________________     Mobile ______________________________________

Email ID ____________________________________     Email ID _____________________________________

ACCOUNT 
DETAILS

TYPE OF 
ACCOUNT 

TO BE  
OPENED

MODE OF
 OPERATION 
TICK ONLY 

ONE

Currency Amount Period / Term

                 1.    Non-Resident (External) Savings Bank A/c   INR NA

                 2.    Non-Resident (External) Current A/c  INR NA

                 3.    Non-Resident (Ordinary) Savings Bank A/c INR NA

                 4.    Non-Resident (Ordinary) Current A/c INR NA

                 5.    NRE Fixed Deposit                        

                        Term Deposit

                        Special Term Deposit

INR

INR

                 6.    NRO Fixed Deposit

                        Term Deposit INR

                        Special Term Deposit INR

                 7.    FCNR (B) Deposit

                         Term Deposit
                                
                                USD            GBP             EURO          AUD            CAD              JPY                 
                         Special Term Deposit
                                
                                USD            GBP              EURO          AUD            CAD              JPY

            Self only                                                           Either or Survivor

            Former or Survivor                                         Anyone or Survivor                          Others ( please specify)   

            Jointly Held (no internet banking and ATM card - operation by joint signatures only)                

Customer Identification File (CIF) No.
Account No.

 D  D M M  Y  Y

 D  D M M  Y  Y

 D  D M M  Y  Y
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Funding Remarks

Form No.



DETAILS OF 
REMITTANCES

1. Cheque / Demand Draft No. ....................................... dt. ....................................for ...........................enclosed

2. Wire Transfer No. ........................................................ dt. .............................Amount ................................send

3. Name and Address of the Remitting Bank / Exchange Co. ..................................................................................

.................................................................................................................................................................................

PAYMENT / 
RENEWAL 

INSTRUCTIONS
(INTEREST /
PRINCIPAL)

        INTEREST PAYMENT:
        Transfer to Savings /
        Current A/c No. ____________________________

        Mail / Cheque In INR/USD/GBP/EURO __________
        (ON MATURITY INSTRUCTIONS)

        Transfer to Savings /
        Current A/c No. ____________________________

        Renew with Principal only.
      

           Renew Principal plus interest

           Do not renew and (Please tick one of the           
           following)

           i) Mail cheque for maturity mount in
               INR/USD/GBP/EURO
               ________________________________

           ii) Others

NOMINATION                         Yes (all applicants to sign Nomination Form on P-6)                                 No 

OTHER 
FACILITIES

DOMESTIC 
CARD NRO

INTL. ATM 
CARD NRE

INTERNET
BANKING

(INB)

EMAIL / SMS
ALERTS REC-
OMMENDED  

FOR INTERNET 
BANKING 
SERVICE

 I intend to avail the ticked products / services also (to be applied for separately by each applicant)

ATM-cum-Debit Card (Domestic Card)                                 ATM-cum-International Debit Card 
                                                                                                               (Not for NRO account)

                                     Internet Banking                                                       Multicity Cheque Book    

The facility is available for mode of operation: Single / Either or Survivor only 
If you already have an SBI ATM-cum-International Debit Card, Issued by this branch please give the card 
number to which the account that you now wish to open is to be linked.

Card No. of 1st Applicant

Card No. of 2nd Applicant

The Bank offers online banking to allow you another option to access your account. A PIN will be mailed to 

you to enable you to use online banking (Please fill in the online SBI registration form in the enclosure)

I/We here by authorise SBI to send                                   e-mail                           SMS alert                                                    
relating to transactions in my/our account (s) and products and services of the Bank.

Email of 1st applicant

                    

Mobile No: 

                             Country code                          10 digit Mobile No.

State Bank of India would like to keep you informed by letter, phone and electronic means (including e-mail 
and mobile messaging) about products, services and additional benefits that State Bank of India believes may
be of interest to you. Please indicate if you do not want us to do this by ticking the following box. The Bank will 
not be liable for non-delivery or delay in delivery of alerts, error, loss or distortion in transmission of to the account holders.

I/We undertake that the usage of the ATM-cum-Debit card or/and ATM-cum-International Debit card will be in accordance with the ex-
change control regulation and in the event of any failure I/We will be liable for action under the Foreign Exchange Management Act 1999 
and the amendments thereof stipulated by the Reserve Bank of India. I/We accept full responsibility for my said card(s) and agree not to 
make any claims against SBI, In respect there to.

SPECIMEN
SIGNATURE

(ATTESTATION 
MANDATORY)

Name Specimen Signature Sign of Verifying Officials

1

2

3

 

 

 

 

 

 

 

 

  

  

  

  

-
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PLEASE CROSS 
SIGN IN BLACK INK

(ENCLOSE ONE 
MORE PHOTO FOR 
AFFIXING IN THE 

PASSBOOK)

                    Photo                                            Photo                                          Photo

                1st Applicant                               2nd Applicant                             3rd Applicant

VERIFICATION OF
SIGNATURE

SIGNATURE
NAME OF
PERSON

VERIFYING WITH
RUBBER STAMP
AND/OR SEAL

& ADDRESS

     Introduction Details (any one)        Account No.

            Self (in case of 
            an existing customer of the Bank)

            Passport Details

Applicant’s Name Passport No. Date & Place of Issue Nationality Present occupation

1)

2)

3)

Declaration
1. I/We hereby declare that I am/we are non-resident Indian(s) of Indian Origin / Resident Jon account holder in case of NRO account and not resident of ay Jurisdiction (i.e. Citizens of                                                                                      
    Pakistan and Bangladesh) where opening or maintaining of the Account is prohibited by the law and Regulatory requirement of such Jurisdiction and / or the applicable laws in India.   
    I/ We understand that the above account will be opened on the basis of the statements/declarations made by me/us and I/We also agree that if any of the statements/declarations made  
    herein is found to be not correct in material particulars you are not bound to pay any interest on the deposit made by me/us.
2. I/We agree that no claim will be made by me/us for any interest on the deposits for any period after the date(s) of maturity of the deposits. I/We agree to abide by the provisions of the 
    Foreign Currency (Non Resident) Account/ Non Resident (External) Account. I/We hereby undertake to intimate you about me/our return to India for permanent residence immediately 
    on arrival.
3. I/We agree that if the premature withdrawal is permitted at my/our request, the payment of interest on the deposit may be allowed in accordance with the prevailing stipulation laid 
    down by Reserve Bank of India / State Bank of India in this regard.
4. I/We authorize the bank to automatically renew the deposit on the due date for an identical period unless the instruction to the contrary from we/us is received by the bank before 
    maturity. I/We understand that the renewal will be in accordance with the provisions of the Reserve Bank of India scheme in force at the time of renewal. 
5. I/We further understand that the interest applicable on renewals will be at the applicable ruling rates on the date of maturity and that the renewal will be noted on the deposit receipt 
    on my/our presenting the same on the maturity date or later for renewal/payment.
6. I/We have read and understood the rules and regulation of the product(s)/service(s) opted for and agree to abide by the terms and conditions relating to the conduct thereof and also 
    any change brought about therein from time to time
7. I/We hereby declare that only legitimate use in India which would include current income like rent, dividend, pension, interest etc. sale proceeds of assets including immovable property 
    required our of rupee/foreign currency funds by way of legacy/inheritance will be deposited in my/our NRO Account with the prevailing stipulations laid by RBI.
8. I/We hereby agree that the transactions in the above account will be governed by the applicable laws in India and all disputes or declarents arising out of or related to or connected with 
    transactions or matters in relations to the above shall be subject to ‘Jurisdiction of Indian courts’.

( _______________________________________)                   ( _______________________________________)                  ( _______________________________________)

Signature of 1st Applicant                                         Signature of 2nd Applicant                                         Signature of 3rd Applicant

Non resident Indian (NRIs), Person of Indian Origin (PIOs) and Residents of any Jurisdiction where opening or maintaining the account is prohibited by the laws or 
regulatory requirements of such jurisdiction are not eligible to open and maintain this account. 
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1. Verification is not necessary if you have an existing account with SBI
    Existing Account No. 

2. Verification of Signature to be made by a

	 Indian Embassy			   High Commissioner	 Bank

	 Consulate			   Notary Public	 Person Known to the Bank

Above signature verified by 

Name ____________________________________

Designation _______________________________

Date _______________ Place ________________ Signature of Verifying Official              Stamp / Seal



Declaration cum Undertaking (for all applicants) - (Under section 10(5), Chapter III of Foreign Exchange Management Act, 1999)
I/We hereby declare that the transaction(s) the details of which are specifically mentioned in the Schedule hereunder doe not involve and is not designed for the pur-
pose of any contravention or evasion of the provision of the aforesaid act or of any rule regulation, notification, direction or order made thereunder. I/We also hereby 
agree and undertake to give such informations/documents before the Bank undertakes the transaction(s) and as may be required from time to time as well reason-
ably satisfy you about the transaction(s) in terms of the above declaration. I/We also understand that if I/We refuse to comply with any such requirement or make 
unsatisfactory compliance therewith, the Bank shall refuse in writing to undertake the transaction and shall if it has reason to believe that any contravention/evasion 
is contemplated by me/us report the matter to Reserve Bank of India.

          ____________________________                    _____________________________                    ___________________________
      
                 Signature of 1st Applicant                                    Signature of 2nd Applicant                                     Signature of 3rd Applicant 

       Place:                                                                                                                                                                     Date: 

PIO DECLARATION  (To be signed if the customer is a PIO (Person of Indian Origin) Citizens of Bangladesh & Pakistan are not PIO
I here by declare that I am a person of Indian origin and I satisfy one of the following conditions (Please select from the below mentioned choices as applicable)                        

       
             I Have an OCI / PIO Card              I held an Indian passport               I am the spouse of a PIO              I am spouse of Indian citizen

                
              My father/mother/grandfather/grandmother (Name) _____________________________is/was a Citizen of Undivided India

I/We am/are attaching herewith supporting documents to satisfy the above declaration /  I/We do not hold any document in support of my/our declaration
I/We am/are providing below details in support of my/our claim _________________________________________________________________________ 

                                             

_________________________                         _________________________                         _________________________

Signature of 1st Applicant                                   Signature of 2nd Applicant                                   Signature of 3rd Applicant 
   
       Place:                                                                                                                                                                      Date: 

       FOR OFFICE USE

       1.   Applicant(s) interviewed and purpose ascertained (description) _______________________________

       2.   Application received by Post ___________________________

       3.   Particulars of Identification     ___________________________  (xerox copy of the document obtained)

              OPEN THE ACCOUNT                                           REJECT (REASONS)                 _______________________________________

       ACCOUNT No.    

     

      4.    Account opened on (date) __________________________       

      5.    Account opened by computer operator (Name)  _______________________________________________

             Authorised person/officer (Name) __________________________________________________________

      6.   Internet Banking (INB) Kit Despatched on ____________________________________________________

      7.   Customer particulars loaded on site on ______________________________________________________

      8.   ATM/Debit Card No. _____________________________________ despatched on ____________________

      9.   INB Services approved                                        Y / N

     10.  Letter of thanks sent to customer on ________________________________________________________

     11.  Acknowledgement received from customer on ________________________________________________

     12.  Nomination from entered                                  Y / N

     13.  TDR/STDR  No.  __________________________________________________   date  __________________

     14.  Threshold Limits  Rs... _________________________                                                                    
                                                                                                                                                                            
										                       _____________________________
                                                                                                                                                                                              
                                                                                                                                                                            Branch Manager/Authorised Official 

             Account  transferred to ___________________________ / Branch on ___________________________
             
             
             Account closed on __________________________                                                                          
											         
											           _________________________                                                          
                                                                                                                                                                                                                                                                                                            
                                                                                                                                                                                          Signature of Officer
																              
														                       P-4



(A) OCCUPATION:
1. Occupation:			   Salaried			   Self employed / Professional		  Business
				    Student			   Others (Specify___________________)

2. If Self-employed		  Doctor			   Lawyer					     Engineer
				    Business			  Other
3. Source of Funds		  _________________________________________________________________

4. I. Monthly Income		  US$ 1000				    US$ 1000 - US$ 5000
				    > US$ 5001 - US$10,000			   > US$ 10,001 - US$ 20,000
				    > US$ 20,001
   II. Annual Turnover		  US$ _______________________
(B) PERSONAL

5. Date of Birth: 				    6. Marital Status:                             Married                        Unmarried

7. Educational Qualification ___________________________________________________________________

 D  D M M  Y  Y

KYC INFORMATION SHEET 
- TO BE FILLED BY EACH 

APPLICANT INDIVIDUALLY

	

   A/c. / Customer Number 

   Full Name  ________________________________________________________________

   Father’s / Husband’s Name  ___________________________________________________

 
 

 

 

 

 

 

 

 
 

 

 

 

 
 

  

 

(C) DEALING WITH OTHER BANKS                                   Yes                       No

8. Name of the Bank and Branch ________________________________________________________________

9. Types of A/cs. / Facilities ____________________________________________________________________

(D) EXISTING CREDIT FACILITIES IF ANY:

10. Car Loan                              Yes                 No			   14. Consumer Loan                   Yes                No

11. Credit Cards		       Yes                No			   15. Business		        Yes                No

12. Housing Loan		      Yes                No			   16. Against Security	        Yes               No

13. Education Loan	      Yes                No			   17. Other (Specify) _____________________________

Place :______________________

Date: ______________________						    

									         Signature of Customer (MANDATORY)

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

ADDITIONAL INFORMATION (OPTIONAL) - This will help us identify your requirement for better service

1. Your Spouse is 		 Under graduate		  Graduate		  Post Graduate Qualification

2. Family Members	 upto 10 yrs         11-20                   21-45                      46-60                     Above 61               Total

     No. of Males

     No. of Females

3. How many times you have been to

   
 India in last 3 years                                                Never                  5 times                    above 5 times

4. Do you have a Credit Card                                   Yes                        No                            SBI Card                   Non SBI Card

ASSETS

5. Vehicles                                                                  Car                        Others                      None

6. House you live in                                                   Own                     Rented                      Employer’s

7. Life policy for                        < US$ 500                                             > US$ 5000 < US$ 10,000

                                                    > US$ 10,000 < US$ 50,000               > US$ 50,000

8. Any other Assets (Specify) ____________________________________________________________________________

Place _____________________

Date _____________________	

									         Signature of Customer _______________________
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NOMINATION FORM DA1
________________________________________________________________________________________________

Nomination under Sec. 45Z of the  Banking Regulation Act, 1949 and Rule 2(1) of the banking Companies (Nomination)

Rules, 1985 in respect of Bank Deposit.

I / We ___________________________________________________________________________________________

________________________________________________________________________________________________

Name (s) & Address(es) of the Account Holder (s)

Nominate the following person to whom in the event of my/our/minor’s death the amount of deposit in the 

account, Particulars where of are given below, can be returned by State Bank of India.

________________________________________________________________________________________________

DEPOSIT

Name and Address
(Only one Nominee)

           Relationship with                        Age
           Depositor, if any

If Nominee is a 
minor*

Give Date of Birth

Nature of Deposit
Distinguishing Number

(Given Account Number)
Additional Details, if any

P-6

    * As the nominee is a minor on this date. I / We appoint __________________________________________________
      _______________________________________________________________________________________________

      ( Name & Address of the guardian) to receive the amount of the deposit in the account on behalf of the nominee in the 
         event of my/our/minor’s death during the minority of the nominee.
   
        Sign of Witness ___________________________________         __________________________________________________
        Name : _________________________________________                                                                        Signature(s) of depositor(s)
         Address : _______________________________________          
        ________________________________________________         Note: Where deposit is made in the name of a minor,
        Place : __________________________________________          the nomination should be signed by a person lawfully
        Date : __________________________________________           entitled to act on behalf of the minor                                                                                                       

         * Strike out if nominee is not a minor ** Nomination without witness is not valid & cannot be registered.
        ________________________________________________________________________________________________________

FOR BRANCH USE ONLY
        _________________________________________________________________________________________________________

       Particulars of Form DA1 ( if received) entered in Nomination Register Sr. No. _________________       Dt. ____________________

       Customer advised on
      
       Acknowledgement received on                                                                                                                                    ____________________

                                                               Open __________________                                                 Account opened   ____________________

                                                               Date  __________________                                                                           19   ____________________

            No. of Cheque Book / TDR issued   __________________                                                                                  ______________ (from)

                                            Branch Manger   __________________                                                                                   ______________ (to)
  
                                                           Officer   __________________                                                         Ledg. Keeper   _________________
    
                                                         

NOMINEE



State Bank of India
Application for International ATM cum Debit Card

(For NRE A/c only)

To, The Branch Manager,

State Bank of India,

________________

________________

A. I hold the account no. ________________________ with your branch in my sole name / jointly with ____________________
________________________ to be operated on Either or survivor / anyone of survivor basis. I have been issue a domestic debit 
card bearing number ______________________________ / card for my use. I authorize you to block the Domestic Debit Card 
as long as I use the International Debit Card. I am aware that the International Card can be from India and abroad. 

I am aware that the international card can be used for all domestic transacting involving foreign exchange permitted under the 
Foreign Exchange management Act and the rules framed there under by reserve Bank of India from time to time. I undertake to 
use the card in strict compliance with the applicable exchange control / management regulations and any violation thereof will 
result in cancellation of the card and make me liable under relevant provision of the act / regulations. I also undertake to furnish 
all the details in respect of any transactions entered into by me to facilitate any investigation.

I hereby authorize you to recover from my account the cost of card and all other fees which may be payable by SBI to Master-
Card (other than transaction fee) for extraordinary services rendered by them (example lost/stolen card).

B. My name on card should appear as under (that can be full name (maximum 24 letters) or an abbreviated form of the name of 
the applicant, for example Bharat Kumar can appear as Bharat Kumar, B. Kumar or K. Bharat)
														            

C. I furnish the following particulars to be used for identification when contact the help line through telephone for reporting 
loss of International Debit Card. 

Father’s First name													           

				  
Mother’s Maiden name													           
				  

          Date of Birth	             Year of Passing SSC Examination**	                                      Year of Marriage**
		

** If these dates are not relevant, it may be filled as XXXX

Place _______________ Date _____________

Name ________________________________                                                                           (Signature of Applicant)

Address _____________________________	                                                Telephone No. ____________________________

_____________________________________			   Mobile No._______________________________

_____________________________________			   E mail ___________________________________

 

Note: Please fill in International ATM cum Debit Card form for each applicant if required
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ONLINE SBI
INTERNET BANKING (INB)

REGISTRATION FORM
(to be signed and mailed to the ranch where the account is maintained)

To,
The Branch Manager
____________________
____________________

I wish to register as a user of ‘OnlineSBI’, SBI’s Internet Banking Service.

Name of Customer (25 Characters)

Mailing Address: Email: ____________________________________________________(mandatory)

		       Telephone No. _____________________________________________
		
		       Mobile No. ________________________________________________ (mandatory)

Date of Birth: 

							       Single A/c		  Viewing Rights only
							             or				    or
							       Joint A/c*    		  Transaction Rights

 D  D M M  Y  Y

 

 

 

 

* Mode of operation for Online 
SBI Service will be the same 
as that for your account at the 
branch (See part III of the Ac-
count opening Form)

* As per P-1 Joint mode of oper-
ation where operation by joint 
signatures, service of Internet 
Banking cannot be issued.

I have read the provisions contained in the ‘TERMS OF SERVICE: ONLINE SBI’ and accept them. I agree that the 
transactions executed over Online SBI under my Username and Password will be binding on me. 

__________________________________________________
Customers’ Signature									         Date: ______________

P-7

(For office use)

Signature of Verifying Official                                       Stamp / Seal



TERMS OF SERVICE: ONLINE SBI
General Information:

1. You should register for ‘Online SBI’ with the branch where you maintain the account.
2. If you maintain accounts at more than one branch, you need to register at each branch separately
3. Normally, online SBI services will be open to the customers only after he acknowledges the receipt of password
4. We invite you to visit your account on the site frequently for transacting business or viewing account balances. If you believe 
     that any information relating to your account has a discrepancy, please bring it to the notice of the branch by email or letter.
5. In a joint account, all account holders are entitled to register, as users of ‘Online SBI’. But transactions would be permitted 
     based on the account operation rights recorded at the branch. (to begin with the services will be extended only to single or 
     Joint “E or S” accounts only.)
6. All accounts at the branch whether or not listed in the registration form, will be available on the ‘Online SBI’. However the  
     applicant has the option to selectively view the accounts on the ‘Online SBI’.

Security

1. The branch where the customer maintains his account will assign :      a)  User id            b)  Password
2. The User-id and Password given by the branch must be replaced by User Name and Password of customer’s choice at the time 
     of first log-on. This mandatory. 
3. Bank will make reasonable use of available technology to ensure security and to prevent unauthorized access to any of these 
     services. The ‘Online SBI’ service is VERSIGN certified which guarantees, that it is a secure site, it means that 
• you are dealing with SBI at that moment
• the two-way communication is secured with 128-bit SSL encryption technology, which ensures the confidentiality of data during 
    transmission.
These together with access control methods designed on the site would afford a high level of security to the transactions you 
conduct.
4. You are welcome to access ‘Online SBI’ from anywhere anytime. However as a matter of precaution, customer may avoid using 
     PCs with public access.
5. There is now way to retrieve a password from the system. Therefore is a customer forgets his password, he must approach the 
     branch for re registration. 

Bank’s Terms:

6. All requests received from customers are logged from backend fulfillment and are effective from the time they are recorded at 
     the branch.
7. Rues and regulations applicable to normal banking transactions in India will be applicable mutatis mutandis for the transactions 
     executed through this site.
8. The Online SBI service cannot by claimed as a right. The bank may also convert this into a discretionary service anytime.
9. Dispute between the customer and the bank in this service is subject to the jurisdiction of the courts in the Republic of India 
     and governed by the laws prevailing in India.
10. The Bank reserves the right to modify the services offered or the Terms of Service of ‘Online SBI’. The changes will be notified 
     to the customers through a notification on the site. 

Customer’s Obligations:

1. The customer has an obligation to maintain secrecy in regard to Username and Password registered with the Bank. The bank 
     presupposes that login using valid Username and Password is a valid session initiated by none other than the customer.
2. Transaction executed through a valid session will be construed by SBI to have emanated from the registered customer and will 
     be binding on him/her.
3. The customer will not attempt or permit others to attempt accessing the ‘Online SBI’ through any unlawful means. 

Dos’ & Don’ts:

1. The customer should keep his/her ID and password strictly confidential and should not divulge the same to any other person. 
     Any loss sustained by the customer due to non-compliance of this condition will be at his/her own risk and responsibility and 
     the Bank will not be liable for the same in any manner.
2. The customer is free to choose a password of this own for Online SBI services. As a precaution a password that is generic in 
     nature, guessable or inferable personal data such as name, address, telephone number, driving license, date of birth etc. is best    
     avoided. Similarly it is good practice to commit the password to memory rather than writing it down somewhere.
3. It may not be safe to leave the computer unattended during a valid session. This might give access to your account information 
     to others. 

( _______________________________________)                   ( _______________________________________)                  ( _______________________________________)

Signature of 1st Applicant                                         Signature of 2nd Applicant                                         Signature of 3rd Applicant
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